To whom it may concern,

Please alter the MX records for the domain name ______________________ to the following.  Please ensure that these are the only MX records applied to the domain name.

inboundcluster1.messageexchange.com              pref/priority 10

inboundcluster2.messageexchange.com              pref/priority 10

inboundcluster3.messageexchange.com              pref/priority 20

inboundcluster4.messageexchange.com              pref/priority 20

Please create the following CNAME record.

autodiscover.___________________ pointing to autodiscover.messageexchange.com

If SPF records are currently applied to the domain name please add the following....

include:spf.messageexchange.com

If authorisation is required to make the above changes please provide details of the process.

